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AŌernoon all 
 
This is news to me too. 
 
Although I know the topic of Click n Collect has been around for a while, my understanding was that 
Nextgen was shelved unƟl the EPOS system was bedded in and producing what was needed e-
commerce. When that point had been reached we would come back to the ‘Nextgen’ project, reform 
the team to consider and recommend opƟons to take the Havards’ 
e-presence forward. That was definitely the last word a couple of months back. 
 
AdmiƩedly that was before the ‘dig up Newport’s main road’ 
jeopardy had been revealed – which may be part of the current thinking to fast track click and 
collect??? 
 
So I’d suggest that we have an open discussion next week when we should be meeƟng again? 
 
Cheers for now 
 
Hugh 
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